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‘Health Belief Model
health-related, action depends on:
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» percewed ausceptibility,
+ percelves severity,

- percewed benefita

» percewed barrtera

- motwatorsa

- self-efficacy

(‘Buglar et al 2010, Gutierrez-1ong 2011,
‘Nejad et al 2005, Simon 2010)
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- Tangibles
- Reliability
- ‘Responsiveness
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- Gathering respondents

- Case-study?

« Testing scales

- Statistical analysis

+ Connections between S0C13, HBM,
SERVQUAL, communication and
compliance
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Crosatab: satisfaction and doctor’s style
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Crosstab: satisfaction and doctor'a atyle

Perceived style of doctor

Level of

overall Informative Paternalistic Shared
satisfaction decision

Not at all

Mainly not

Rather not
So-so
Rather
Mainly

1
0
3
5
6
6
1
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